T0 THONG TIN VE VIEC GIAM GIA CHO NGUGI CO LQI TUC THAP (LIRA)

Poc k§ thong tin nay truc khi dién don. S& nhan mdi gia dinh mot don xin. Kém theo gidy to bit budc vao véi don xin ¢ chii ky va
gUi lai cho: City of San José, Customer Contact Center, 200 E. Santa Clara St., 11" Floor, San Jose, CA 95113.

Thdng Tin vé LIRA

e Ngudi lam don xin LIRA phai truc tiép tra tién héa don, co tén trong Tai Khoan Recycle Plus ciia Thanh Phd San José, va
song tai dia chi co yéu cdu giam gia.

e Thdng tin ma quy vi cung cap sé& dugc dung dé xac dinh xem quy vi c6 hoi di diéu kign hudng gid gidm hay khong. Viéc gidm
gia cho ngudi c6 Igi tic thap c6 tinh cach tinh nguyén. Néu mudn 1am don xin, quy vi phai cung cap thdng tin theo yéu cau.

o Viéc khong cung c&p moi thdng tin theo yéu cdu s& din dé&n k&t qud khong hoi di diéu kién.

o Dan xin s& khong dudc phé chudn cho t6i khi moi gidy to cdn thiét dugc nhan ddy di.

Thdng Bao

N&u quy vi dugc xac nhan 13 hai di diéu kién hung gia gidam, sé khang c6 mot thdng bao phé chudn dugc gl riéng biét. Sau
khi don xin dugc phé chudn, sy giam gia cho quy vi s& cé trén héa don ky t6i. NEu quy vi dudc xac nhan 13 khong hoi dii diéu
kién hudng gia giam va/hoic khong ndp gidy to thich hgp, mot thong béo sé dugc gli di. Khodng thdi gian giai quyét don 1a tii 6 16i 8
tudn. Trong thoi gian ndy, quy vi phai ti€p tuc tra tron s6 tién trén hoa don.

Xac Nhan vé Kha Nang Hoi Dl Diéu Kién

Quy vi phai cung cap théng tin HIEN HANH it nh4t mdi nam mot Idn. Téng S6' Lgi Tirc Cha C& Gia Dinh Cho T4t Ca Cac Cu Dan
phai ndm trong cac quy dinh vé Igi tic hién hanh. Lgi tie gia dinh duge dinh nghfa 14 moi s6 tién nhan dugc tir bat ¢ ngudn nao.
Gia dinh dugc dinh nghta 12 moi thanh vién (bao gdm ngudi 16n hodc tré em) sdng trong nha tif ba ngay trd 18n mdi thang. Sau khi
dugc phé chudn, quy vi c6 thé du tri [a nhan mot Don Xin Gia Han LIRA clia Thanh Phd San José mdi ndm dé tai xc nhan kha ning
hdi db diéu kién ti€p tuc cho LIRA cla quy vi.

Ki€m Tra/Duyét Xét

Trong Tién Trinh Kiém Tra/Duyét Xét, chiing i yéu cdu quy vi cung cdp gidy to vé lgi tiic, bing ching vé& ndi cu ngu, va gidy xac
nhan s& ngudi trong gia dinh. Néu quy vi nhan dugc thu kiém tra/duyét xét, quy vi phdi tra I8i dé tranh viéc gidm gid bi hly bo.
Thanh Pho San José doi hdi quy vi phai béo céo bat ky thay ddi nao vé lgi tiic va tinh trang cu tri/gia dinh khi diéu do xay ra. Viée
nép céc gidy to gian tré sé dan dén viéc quy vi phdi chiu hoan toan trach nhiém vé tai chanh cho t4t ¢4 gid gidm digc cap ty
ngay diu dugc phé chuan.

QUY VI CO NHG:
O Tra I3i cho tat c& c4c cdu hoi trén don xin, ky tén, va ghi vio mot s§ dién thoai goi ban ngay khong?
O Dinh kém gidy t0 theo doi hoi khong?

QUY DINH VE LQI TUC THAP NAM 2009

HANG MUC A: Gia dinh c6 bat cif s6 ngudi nao trong gia dinh (mdi ngudi & thém cong $545 mbi thang)

S0 ngudi trong gia dinh | Hang Thang Hang Nam 20 ga-léng 32 ga-léng 64 ga-long 96 ga-ldng
1 $1,579 $18,953 $18.13 $19.25 Khong ap dung | Khong ap dung
2 $2,125 $25,498 $18.13 $19.25 Khong ap dung | Khong ap dung
3 $2,670 $32,043 Khong ap dung $19.25 Khong ap dung | Khong ap dung
4 $3,216 $38,588 Khong ép dung $19.25 $27.50 Khong ap dung
5 $3,761 $45,133 Khong ap dung | Khong &p dung $27.50 $41.25
HANG MUC B: Gia dinh c6 5 ngudi & tré 1én (mdi ngudi 6 thém cong $623 mdi thang)
5 $4,298 $51,580 Khong dp dung | Khong ap dung $41.25 $61.88
6 $4,922 $59,060 Khong ap dung | Khong &p dung $41.25 $61.88
7 $5,545 $66,540 Khong ap dung | Khong ap dung $41.25 $61.88
Céc Gia Biéu Thong Thudng $25.90 $27.50 $55.00 $82.50

*Cac thiing xe 16n hon hign c6 cho céc gia dinh dong ngudi hon. Xin Goi Trung Tam Lién Lac Khach Hang tai s (408) 535-3500 dé biét chi tiét.
Lwu y: Quy vi s& dugc ty dong ghi danh vao hang muc it t6n kém nh&t ma quy vi hoi di diéu kién, dua vao thdng tin ma quy vi dd cung cp. Cac quy dinh vé Igi tiic thdp
dugc stra d8i mdi ndm dé diéu chinh theo mic lam phat va cdc don xin s& dugc chdp thudn theo cdc quy dinh méi nhat vé Igi tic hign hanh.
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