T& bao Curbside Courier ctia dich vu Recycle Plus, Muia Thu niam 2006

Gi6i Thiéu Dich Vu Khach Hang Qua
Mang DPién Todn (Online Customer
Service)

Ching t6i xin han hanh gidi thi€u
chuong trinh phuc vy khach hang
biing may dién toan. Quy vi c6 thé st
dung chuong trinh nay dé yéu cau
cung cap dich vu, néu thic mic, bdo
cdo cdc van dé ric roi va xem thong
tin trong truong muc tién rdc clia
minh ciing nhu nhiéu dich vu khic
—24 gi trong ngay, bdy ngay mot
tudn qua mang Internet. Hé thong
nay c6 rat nhiéu chic ning méi dé
quy vi tién st dung.

Dung mang dién todn, quy vi c6 thé:
* Quén Iy truong muc tién rdc cla
minh dé dang hon trén trang mang
dién todn sau day:
www.sanjoseca.gov/customerservice
+ Xem s tién con lai trong truong
muc tién ric clia minh

* Truy cép tin tic khac lién quan t§i
truong muc, thi du nhu ngay giao
dich, cdc khodn 1€ phi va cédc hinh
thic giao dich

* Thi€t 1ap Chuong Trinh Tra Tién
Tu DPong (APS), d& chinh phi Thanh
Ph& ti dong trir tién rdc vao truong
muc ngan hang clia quy vi. Sép tdi,
quy vi s& c6 thé chi trd héa don trén
mang dién todn hodc qua hé thong
dién thoai ty ddng. N&u quy vi 1a
ngusi mdi st dung truong muc trén
mang dién todn 1An dau, quy vi s&
cAn phai ghi danh d€ 1dy s6 Nhin
Dang Ngudi St Dung (User ID) va
Mait Ma (Password) biing céch st
dung dit ki€n méi & gc bén trdi phia
trén t& héa don mdéi nhat ciia quy vi.

Trén trang mang ny cdn ¢ cic ndi
k&t hitu ich sau day:

* Let Us Help (Hiy B€ Chiing Toi
Gitip &) — quy vi c6 thé giti thic
mic, yéu cau cung cip cic dich vu va
bdo cdo cdc van dé lo ngai lién quan

t6i dich vu thu rdc hay bt cif hoat
ddng nao khic ciia Thanh Phé, vi du
nhu xe bi bd hoang, hinh v& bay v.v...
« Search for Information (Tim ki€m
thong tin) - rat hitu ich né€u quy vi ¢6
thic mic tdng quat hoic khong tim
thi’y cdc thong tin can thiét trong muc
Céc Thic Mic Thudng Gip

Trung TaAm Lién Lac Khiach Hang
(Customer Contact Center)

Trung TaAm Lién Lac Khiach Hang la
mdt hé thdng dién thoai da niing c6
thé gidi ddp moi thic mic va van dé
quan tAm cdia quy vi. Quy vi chi can
20i 0 (408) 535-3500. Nhan vién
trung tAm sé& ti€p khdch hiang qua
dién thoai tir 8 gid sdng tdi 5 gid
chiéu, thtt Hai t6i thit Sdu. Dich vu
trd 131 dién thoai tu ddong lam viéc 24
gid trong ngdy sé tra 13i cdc cudc goi
ngoai gid lam viéc.

Trung TAm Lién Lac Khiach Hang c6
thé gitip gidi ddp cac thic mic clia
quy vi vé s6 tién trong héa don
Recycle Plus, chi trd héa don, yéu
cAu cung cAp cdc dich vu nhu stra
chita hé théng dén trén dudng phd
gan nha quy vi, x6a hinh vé& bay, bio
cdo cédc trudng hdp xe cd bd hoang
hoic bat cit van d& nao khic.

Trung Tam con c6 chifc ning tim
ki€m tén nhan vién dé€ ndi k&t quy vi
v6i bt ¢t nhan vién nao trong chinh
quyén Thanh Ph&.

Hay thip sdng cdc ngay 1€ hoi bing
béng den LED

Ngay cang c6 nhiéu ngudi ding dén
trang tri trong cdc ngay 1&, tiéc ting.
Tién dién ting nén dung dén trang tri
ciing ton hon.

Céc loai Pén Phdt Di-6t (Light
Emitting Diode-LED) st dung k¥
thuat ti€t kiém ning lugng, do dé cé
thé gitip quy vi ti€t kiém chi phi ning
luigng t6i 90%.

DPén LED rit bén! Vi loai dén nay c6
thé chdy sing trong hon 100,000 git
(c6 nghia 1a hon 11 ndm st dung, 24
gid trong mdt ngay). Dung loai den
ndy trong mot miia,tién dién tiét
kiém dugc ciing c6 thé 14y lai von.

Pén LED an toan hon! Vi tao ra rt it
nhiét nén loai dén nay rat mat khi
cham vao va khong c6 nguy cd nd du
dé sang trong bao lau.

Diing béng dén LED ching phién
todi ti nao! Viloai bong dén nay
khong c6 cac thanh phin gidng nhu
cdc loai den thong thudng. Néu nhu
mot chi€c béng deén LED bi chdy,
chiim dén con lai vin s& chi€u sing,
gitip quy vi d& tim va thay thé chiéc
béng bi hu.

Ti€t kiém ning lugng, tién bac va
thdi gian sé& gidp quy vi c6 ngay 1&
hoi vui vé hon.

Mua 1€ nim nay, hiy nhé mua dén
LED tai mot tiém ban 1& gan ndi quy
Vi cu ngu.

Hoi Kirby

Hdi:  Con géi toi bi bénh tiu
dudng va dang dung ludi dao trich
(lancet) va 6ng tiém thudc hiing
ngay. Lam th& vit b cdc vat dung
nay hiéu qua va an toan nhat?



Pap: Trudc hét, hdy bd ludi trich
va 6ng tiém vao trong mot chiéc
hodp nhua hoiic kim loai chic chin
c6 ndp day kin, thi du nhu hop
dung xa bong, thudc tdy, hoic hop
sita. Ghi nhin trén hop d6 dé gitp
quy vi nhé khong bd chi€c hop nay
vao thiing xe dung dd thu héi. Khi
hop da diy, day chit ndp va ddn
thém béng keo day trudc khi cho
vao thiing rac. Khi viit bd cic dd
vat nhon mdt cach an toan, quy vi
s& gitip bdo v€ cdc nhin vién phan
loai rac vi ho phdi phan loai dd thu
hdi biing tay.

Piém Pang Luu Y vé db nhya

Cédc sdn phdm nhya c6 mit & khidp
moi noi trong cudc song - tit binh
nudc cho tdi loai dao lam ding mot
1an. Tuy nhién, khong phai d6 nhya
ndo cfing tdi ch& dugc.

Bé giay nhya, voi nude tudi cay
trong vuon, hd boi nhya va dd chdi,
gid'y boc c6 bong béng, cic dng
nhya PVC, véi nhua, thé tin dung
va dao lam diing mdt l1an vao trong
thuing réc.

Chi c6 ba loai nhya sau diy 1a ¢6
thé cho thu héi dugc tai Thanh Phd
San José:

* Cécloai vat dung c6 dan nhan tr
1t6i7

e Ti nilon

* Cidc loai sdn phim lam biing
nhua x6p (Styrofoam)

Xem Tai Liéu Huéng Dan vé Thu
Ho6i tai Thanh Phd San José (San
José Recycling Guide) @€ bi€t danh
sdch cdc dd vat nhua c6 thé cho thu
hdi hoic t6i trang mang dién todn
www.sjrecycles.org d€ tim hi€u
thém vé dd nhua.

Céch bit D€ 6 Vat Chs Thu
Gom rat Quan Trong

Cho thu hdi diu xe va cdc tim loc
dau dé gitip bdo vé mdi sinh.

DAu xe cii 1a mdt ngudn giy 6
nhiém 16n nhat trong cdc kénh
lach, viing vinh va dai dudng cla
chiing ta. Theo udc tinh ciia Uy
Ban Quan Ly Rac Thai Ti€u Bang
California (California Integrated
Waste Management Board), hang
nim ngudi My d6 180 tri¢u galong
diu xe cii vao song ho va bién trén
toan qudc. Lugng dau nay cao gap
16 1an so vdi lugng diu ma con tu
Exxon Valdez di 1am d6 tai
Alaska. Vi vay, xin hdly gitip ching
t6i ki€m sodt tinh trang d8 diu vao
cdc ngudn nudc.

Mot lit Anh (1 pint) diu may bi dd ra
ngoai c6 thé tao ra mot 16p vang dau
¢& biing sin béng chay (football) trén
mot con lach. Chinh vi vdy, ching t6i
yéu ciu cdc cu dan ding binh dung
dau va tdi loc diu do Thanh Ph& cip
dé€ dung dau xe cii vi chiing dudc ché
tao dic biét d€ tranh 1o ri va d6 thdo.
Nim ngodi, Thanh Phd da thu gom
dugc 217,000 binh dung diu xe cil va
47,000 tdi loc diu d€ tdi ch€. Dau xe
cii 12 ngudn niing lugng quy gid va
dudc tdi ch€ thanh nhiéu thi nhu
nhién liéu dot 10 sudi, chay dong co
mdy, hay cung c&p nhiét dién cho cdc
nha mdy dién va co s sin xuit.

Pé bdo vé modi sinh va phuc hdi
ngudn ning lugng, hiy dit cdc binh
dung dau trén 1€ dudng gan vdi thing
rdc clia quy vi vao ngay thu gom.
Pung dit dudi l1ong dudng vi nhan
vién 1di xe ric c6 thé khong nhin thdy
nén khong ngirng xe dé€ 14y hoic cin
1én trén. Xin dirng bd binh diu vao
trong thiing xe dung dd thu hdi hoic
trén nip thiing dé tranh tinh trang vo
¥ 10i xudéng. Xin cdm on quy vi da
g6p phan bdo vé mdi sinh.

Cac Dir Kién Vui:

Hai galong diu xe cii ¢6 thé tao ra
lugng dién di dé:

e Cung cip lugng dién di dung mot
ngay cho mot gia dinh trung binh

¢ Niu 48 bita dn trong 10 vi séng
(microwave oven)

» S4y kho téc mdt ngudi it nhat 216
lan

* Hut bui cho mt cin nha trong 15
thing

e Bat TV trong 7 ngay lién tuc (180
gio)

LICH TRINH SINH HOAT MOI
SINH

CAC BUOI HOI THAO VE CACH
LAM PHAN TRON VA BAN
THUNG TRON PHAN SAP TGI
Thiing trn phan 1a cdc mén qua rat
thd vi! Hiy mua qua sém cho mua 1&
tai mot trong cdc budi ban thiing tron
phin vao mua thu ndm nay va danh
tdng ngudi thin mdt mén qua lam
vudn tuge ho tudi tot.

D& biét lich trinh hoi thio va ghi tén
tham gia, xin t§i trang mang dién
todn
www.recycleplus.org/workshops_
sales.htm

hoic goi s6 (408) 918-4640.

Céc cudc hdi thio vé phan tron
Bén thung tron phan

10 gig t6i 12 gid trua

11 séng t6i 1 gid chiéu

Chi nhan tién mit hoic chi phiéu.



THU BAY, NGAY 14 THANG
MUCI

Trung tAm sinh hoat cong dong
Moreland-West

(Moreland-West Community Center)
1850 Fallbrook Ave

(gan dudng Campbell Ave)

THU BAY, NGAY 4 THANG MUOI
MOT

Willows Senior Center

2175 Lincoln Ave

(gan dudng Curtner Ave)

TIM GAP CHUNG TOI TAI CAC
NGAY HOI SAU PAY:

THU BAY, NGAY 16 THANG CHIN
Dia Hat 2: L& Hoi Cong Pdng

11 gid sdng t6i 5 giv chicu,

George Page Park (géc dudng Santa
Teresa Blvd & Muyuki Dr)

THU BAY, NGAY 23 THANG CHIN
Dia Hat 1: L& Hoi tai Cong Vién

1 gidf chiéu t6i 6 git chiéu, San
Tomas Park

(g6c dudng San Tomas Aquino Rd

& Valerie Dr)

THU BAY, NGAY 1 THANG MUOI
Budi Tham Quan Nha UGM CAY,
10 gio sdng ti 5 gid chiéu
www.builditgreen.org

THU BAY, NGAY 7 THANG MUOGI
Pia Hat 8: Ngay sinh hoat tai Cong
Vién

10 git sdng tdi 4 gid chiéu, Lake
Cunningham Park

(g6c dudng Capitol Expy & Tully Rd)

THU BAY, NGAY 14 THANG
MUGI

Bi ng6 trong Cong Vién

10 gid sdng tdi 4 gid chiéu,
Guadalupe River Park

(gan Arena Green)

LICH TRINH THU GOM VAO
NGAY LE

Rac va B Thu Hbi SE dugc thu gom
vao ngay I€ Colombus (ngay 9 thdng
10) va Ngay Cyu Chién Binh (ngay
10 thang 11). SE KHONG c¢6 thu gom
vao Ngay L& Ta On (ngay 23 thdng
11); Gidng Sinh (ngay 25 thang 12)
va Ngay Mong Mot Tét Tay (ngay 1
thdng 1). Dich vu thu gom s€ dudc
ddi lai ngdy hom sau clia ngay 1& d6.

TAM LICH NAM CHAM GHI LICH
TRINH THU GOM CUA NAM 2007
Trong thang Mudi mdt, ching t6i sé&
gti qua dudng buu dién cho quy vi
mdt mi€ng nam chim ghi lich trinh
thu gom va quét dudng cho ndm
2007.

Y S

P& nhan bn tin nay hay Tai Liéu Huéng Din Thu Hbi cia Thanh Phd San José (City of San José iﬁ-:;lt o P
Recycling Guide) bing ti€ng Viét, xin vi€ng trang mang www.sjrecycles.org hoic lién lac v6i ban Dich M N J{}*—Hh
Vu Khéch Hang (Customer Contact Center) tai s6 dién thoai (408) 535-3500. A —

" Hiy xem cdc méc ndi vé& Bdo dinh k¥ clia ching tdi tai www.sjrecycles.org d€ ¢6 thém thong tin. :



